
1. Entry screen > Hit  Forgot your password  
 

 

 

 

 

2.   Username : Please enter your employee number and hit Retrieve Hint.  

 

 



 

3. An email will be sent to your personal/work email as shown below. Click the link from the email 
to reset password. 
 

 
 

 

4. Hit Submit  

 

 

 

 

 

 

 

 

 

 



5. It sends another email as shown below 

 
 

6. Email with temporary password  

 
7. Login with self service with temp password and it allows you to reset as shown below. 

Current password is ‘temporary password’ from the email. 
 



 
8. Hit change  

 
 

If you have encounter any issues with logging in, contact the MHIS helpdesk at (860) 757-9411 


