1. Entry screen > Hit Forgot your password

Login

Usermame

<Employee Nun1ber‘}|

Forgot your username?

Password

Forgot your password?

2. Username : Please enter your employee number and hit Retrieve Hint.

@

Login

Email sent. If you do not receive an email, contact your
administrator.
User name

9456730

Back to login screen




3. An email will be sent to your personal/work email as shown below. Click the link from the email

to reset password.

ByDate v 1
4 Today
NoReply@MUNIS.com
Request Password Hint 1:36 PM

CAUTION: This email originated from outside of the organization.

4. Hit Submit

Password Regeneration

Tue 5/18/2021 1:36 PM
N NoReply@MUNIS.com
Request Password Hint

To Balaraman, Anitha

@ Links and other functionality have been disabled in this message, To turn on that functionality, move this message to the Inbox,
This message was marked as spam using a junk filter other than the Outlook Junk Email filter,

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe. Please contact the helpdesk at 860-757-9411 if you have any questions.

As requested, here is your password hint.
Password Hint: SAME

If this e-mail message was sent to you in error, or you are still having problems logging on to the site, you can:

1) contact the site administrator, or

2) use the following link: https://hartfordct. munisselfservice.com//Passwort aspx?id=0zH007ehlts=& to anew
password.

When you click the Submit button, a new, temporary password will be generated and sent to your personal email address,
Upon first usage of the newly generated password, you will be prompted to change it. o

Initiate Password Regeneration

User ID: 946730



5. It sends another email as shown below

@

Password Regeneration

6 Your new, temporary password has been generated and sent to your personal email address.
Please close this browser before retrieving that email message. Thank you, L

Initiate Password Regeneration

User |D; 945730

6. Email with temporary password

4 Today N NoReply@MUNIS.com
NoReply@MUNIS.com P> Request Password Reset
Request Password Reset 46 PM X T Bakirsrsan ARG

CAUTION: This emall ariginated fram autside of the organization.
) Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.

NoReply@MUNIS.com This message was marked as spam using a junk filter other than the Outloak Junk Email filter,
Rty e a We converted this message into plain text format.
CAUTION: This email originated from outside of the organization.
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe. Please contact the helpdesk at 860-757-9411 if you have any questions.

As requested, here is your new MUNIS Self Service temporary password.

Temporary Password: SRR

Use this temporary password to log onto the MUNIS Self Service website <https://hartfordct. munisselfservice.com/login.aspx> , not
the mobile app. When it is accepted, you will be immediately prompted to change it.

If this e-mail message was sent to you in error, or you are still having problems logging on to the MUNIS Self Service site, contact the
site administrator.

7. Login with self service with temp password and it allows you to reset as shown below.
Current password is ‘temporary password’ from the email.



Login
Before proceeding you must change your password.

MNew password must be at least 8 characters long, contain at least
1 numeric character and contain at least one uppercase character
and one lowercase character.

Current password
Mew password
Password strength Acceptable

Confirm new password | =esseesss

Mew password hint Same|

8. Hit change

Login

Your password has been successfully changed.

If you have encounter any issues with logging in, contact the MHIS helpdesk at (860) 757-9411



